OMNI & LOOP RETURNS

Transforming Data, Connecting Business

Bccelerate Growth with VL OMNI;: Your trusted GDPR-
compliant integration platform partner for real-time,
agile and scalable iPaa5 data integration. Qur managed
service s trusted by global merchants and a network of
trusted partners,

The Platform Marketplaces | Ecommerce
Platforms

VL OMNI's integrations work by connecting unique
applications together hy normalizing the data
between the applications, and applying business
rules directly to the data as it moves.
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Built on cutfing-edge AWS microservices technology.
growing brands looking for an agile and scalable
data integration soluton come to VL OMNI for our
expertise with B2B and B2C ecommerce and EDI.

VL OMMNI allows merchants to move their data

in ways that matter most to them,
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VL OMNI'’s Loop Connector

Integrate Loop Returns to other eCommerce applications for a

seamless returns and refunds process.

The Loop Connector powered by VL OMMNI allows you

to eliminate the need for manual data entry and

automate your returns and refunds process at scale.

This is a fully integrated and managed solution for

brands wanting to achievea painless return process TrUStEd by
to deliver a great customer experience post-purchase

and reduce cost of returns.

Zippo fecobee

EIOLIBERTE

Key Workflows

The Loop Connector powered by VL OMMNI is useful
for those brands who want to Integrate the returns

process into their applications like their ERP, o :
WM5,and more, i ACC&lEl'atE GT'OWth

with VL OMNI

» Returns (RMA) multi location to C5V and EDI 180
and the ERP as a return order

» Exchange order to ERP

» Return Update from the ERF to Loop

p Refund to ERP L

¢ Hefund to ED| 812 and to emall -

» Pavout to ED| 823 or to a C5Y




